
Transmission

The ,u~j",1 ~fl...n"",i..jon cove" • broed '''''ge of"",Ionnance t<>n,iJ"alions ",Imed TO Ihe physical radlili'" d,al
con,po1" neM<owk "",hi1J:rruJ1'. T'Jn.mj"ion r.".",olor. JJ1' de,;gncd 10 provide objeelive Irllll'mission performaace
charao'eri'li",... p"',,,,,i"ed by tho .nd U'Of .nd L.EC. b<tw...nthe p"inL' of le",,;na,;on. Transm;ssion ,.ammelers are
defin'd for each N.-rwork lnr.err""e (.... below) ,upp~r1ing Ihi. B5A These par.mel." .re dellned in Ihe rele,c"e"
docun,ellTaTion.

Network In'e,fau,

The el.on;e31 ""d phy.ie.1 in,uf""" ""ith Ihe La: i' d.,crib.d by a Norwork Chmmellnlerf.ce (NCI) code for each end
use' 1J:""in.,ion >nd ,.cli <",vic' p,~,';de, le""wuion. NCI codes an' provided 10 .id d,e user in undemanding 'he
relalion,hip of tho ne'work inTtrI""" To tile eleclrical or oplical cl"",ueristics of'he inlerf.ce, NCI codes have four ~a,ic

"omponen": (I J "umbe, of <:ondllO'<'~, (wi", or m....). (1) prolOco[ code, (3) nominal reference impad.nce code, and (4)
any apphoable prolecol "",ion,

Reference'

• GR- 342 Hi~I,-Capa"ily DigjUlI Special Ac,e" Serv;c~ . nan""'i"ion P",,,,,,e1er Limil' and Inl.rrao~

C"mbi".rillns. ls;ue I, De.oembor I~~j (r.pl,ce> TR-lNS-IJ""342, I..ne I)
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).7 Calegory J, Type I _ Dedicated Alert Tl1Insport BSA (1013)

The dedicated alen lI1llISP0rl BSA using derived local <:honnel tt:Chnology and" LEe provided """"ncr olfern ESP," 24
hour supervi,ed monitoring capability using comp"tible local loop occe.. line.'.

The s.anner cootinuow;ly manito,., lhe ~l.lu, of all c1ienl', A hoot P'OC':iSO' mon;lors all ""anners >nd, in rcponse [0 a
chonge in ,l.lu" will idemi!)' the .ab,eriber Irorn which the alert condilion originates ond notily the "ppmpriele ESP,

Thi. ,"'ving """"gemenl utili,.,. derived channel, which comply Wilh Underwriler's Laboratories (lIL) AA ..ud Nalional
Fire Prole<:Iion A and National Fire P,meGt;on A,,",ocialion (NFPA) requi,en,enl',

G<...ri, M.m. Ql 11M
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Alt.rnalive,

An allernative is an ilem thaI rm.sl be selecled for the B&<\ to be technically me.uingfiJl. Altenlarive ilenlS ,n.y be

available from aorne or all of the Local Exchange ClIITiers (LEes). Refer TO the individual LEe llIrilf reference diskeTTe
for the reference infonnalion where LEC defUled al~malivea m.y be fonnd.

Sjgn~ling

Dedicaled serving arrallgenlenls are available fiJl~lime and Iher.fore au!",rvisory sigualing arrangemenls.re nol
applicable,



Tron"mi"'ion

The su~jecr ofu--"mmi"ioo COWT" a brood range of perfonna"". ,onsideralion; ",llIed to Ihe physical facili(ies 'hat

compose network archi'eo",re. Tran;mi"llon ""ram"""" are designed ;Q provide objed;ve transmission perfoJTllance
ohara<leris'\ic', "" perceived by the end user ond LEC, between the poim, of "'minllion, Tran'mission ppmele" are

deflnN for each Network lo'erface (.ee below) supporting Ihis BSA The" p",""'<'<r' ore defined in the refe,en".

docuOlen""ion

Networllolerfom

The ei<rlrio.1 inlerf.oe wllh Inc LEC is de;;cribed by e Nelwnr~ Chllllnellnlerfil". (NCI) coddor e"'h .nd U''''r

lerminahoo and eaoh ••",ice provider Iennina'ion. noe NCI c<>J", for Ihe desired ,e",ice mUst be .•pel'illed by the

cuslon,~r whe" ordering metallic ,,,,,,Ic.,, Nel code' are p,ovided TO aid rhe u;cr in underslanding rhe ",blion,hip of rl,e

n"""or~ inlerfa". 10 ti,e e1ectricai or opli..,1 <ao,o<;oori,(ic; of (he inlerface, NCI code' hove four baoie e<>mponenlS: ( I)

nmnber ofconducmn (wire Or libe",), (2) p"'locol cod.>, (J) "~minal relereoce impedance code, and (4) any applkabl.

protC><Oloplions.

Ref.,ence

• 1'01 available
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J.8 Category J, Typ" K _ Dedicated Digital (64 Kbp:otj BSA (I03~)

&lrvi"" Descriplion

Dedj".I,d Digilal (e4 Kbp,) Servi"" will provide a "hilllJlel for duplex foul'wirl' Ir.",mi",ion or ,ynd"onon, «rial dala
at 64 Kbp•. The ~hann.1 provide, a ,ynchronous ,.,rvice wiu, lin,ing provided oy lb. I<lephone ,omp""! Th< 64 Kbps
cbannel ".. ill b. provided t>e<ween two cnslomer designaled pretnises or ""tween. ,u>lom" de,ign.,,,d p"'milc and "
lelephone "omp.nj ,e",ing wire",..,-_

Ii,",,;, l<'Ill' .11lSA. V~RTroN "~. 1<.,.,

Dedicated - Private LIne - BSA
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AIIemati,,",

An allem"dvt i, an i"m IMI mu," "" ",deOled fur tile BSA 10 "" lechnically meaningful Ahern",ivt item, "y bt
available from some or all of u,e Local E,change Carriers (LEes). Rerer 10 lhe individual LEC tariff reference di,kO\le
for do. reference infonnation where LEC delln<.d ellemalives may be f""nd Examples ofpOIemial allernalive; maj b.
Transfer Arrangement,

Signaling Arrang<'JI1enl'

The,. se",ices are available ful~lime and Iherero.. sup""j""fJ ,igoaliog ~""ngemenls are no< Jpplicaole, The signaling
-,"",i"" is "'fTlchronous wilh liming provided lhr~llgh lb. LEe', [""il i,i~, to ,he end user on tile eceived bil meJIIl,
Individual calls are not set up and Ulken down.

fratlsmission Cap!!biliIies

The ,object of transmission covers a broad range of perl"onnanoe con,iderations ..Jaled 10 Ihe physical fadlitie, fhal

compose network erchilocw,e T"""nlissiJl pamme,ers .re designed 10 provide obie~live ,,,u,,,,,,i.,ion perromuillu
UPDATED 71J1/0\l



charnelerlsl.!CS, "" pen:eived by Ihe end user and LEC, between Ihe poims of lenninadon. T",usn,ission pa"'lnelers are

defined for each Network lmerfwoe (see below) snpporring lh.is B~. These paramerern are defined in lh.e reference

documentalion.

Network Inlerfaces

The electrical aud physical interface wilh d,e LEC is described by a Network ChannellnlerfOtt (NCI) code for cach cnd

user lerminalion ""d each ",rvice [PrOvider lerminali(ll. NCl codes are provided 10 aid Ihe uoer in undersl!lnding the

relalion,hip oflhe nelWork interlace 10 lh.e el""trical Or <:rpIical characteri,lic, o(thc inlerface. NCJ code., have Four ba,ic

componenl,: (I) number ofconduClo," (wire or fibers), (2) proilEol code, (3) uominal. reference impedance code, and (4)

aIly applicable prolocol opliona. The NCI code, for the ,ervice de,ired musl be ,pecified by Ihe customer wheu ordering.

Only certain code combinalions are compalible, "" listed in TR-NWT-00034 i.

References

• TR-NWT-00034J DigiTal Dala Spedal Access Service - Transmission P""'meler Limits ""d InTerface

Combinalion", J",ue 2, February J993
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H

4. C.~..,.,. 4. Dodio.,.d Nelw<>rk AUi'O< Link BSA (IOU)

The dedic".d netw<>rk ,«.... link (DNAl) BSA provid". dedj"",ed d;l;; OhMo,1 oc'weon 'he ESP', I<Im;no';nn Ol'ld •

d••i'<;"'Tl'd conl"" om", ""hi'h e<>nl<.u",!lot <peoi/it r""'" ..... "'Qu;r<d by 'he ESP. The J)"NAL j, u,"d In cran,m;t

network inforn""'''" Of network wnlrol inform";M from.1le ESP "' 'he "e,wo,k {llL "",;v.'" • me''''ge ....;Iing
indica,,,,t or 10 deli,-er network ;nlorm&,io" Or n.....nrlc conlml inlormalion trom Ihe networlc to 'h. ESP (e.g. coning

""",rer idemiflcOI;on ,we, • m.~og' d"" in"rf.cei Th. !)'pe of J)NA L BSA u,ed "'i]] determine 'he band'-'dlh

.llen,al;'-.' ""d cap.bi)i".' ",.il."I. It, the ESP

Th. DNAL. BSA COIl ,uppor1 <>nl>-w,y or lWl>-way cr.",,,,;«;,,n depending on 'lot a\"m., '"'' ""'d.

I;;...~' 1<"•• of II/io\ \'£Jl1Z0H 8;;.~ "'10'

e"",!"")' • - j>«j;,*" N,....m. A<"", L;nt aSA J).... l;ot

!k.d,,_ N'....O'l M"" I, 'n'

,,

~,..,
1'- '~I"~~~'~- I

' ' ,
-,U

""",," <:>oc,

"'",m"",",,,.,.. 'R....

AllemaLivee

• •

An allernalive is.., it"'" lhal mll'l oc ""iecled lor lh~ BSA to be tochnicaily me..,ingful, Allemotive ilems nlay be

availabie frmn sOIne or ali of (he L"""l hchange Corri£r> (LEC'), R~fu 10 rhe individual LEC "'riff reference diskerte

for dIe reference inforlllaIion wloerc LEe J<llneJ aiu'rna,ive, may be round.



s,so.!ing

Si~".Jjog t'p.bility provid<> ~'" ,h. pm"',.' ~,. which ooe customer premises alern ""o'her customer premises on 'he
>am....,,'i,', witll ....hi,'h it .... i,he.. '" ,'ommunLoale, The"" signals are 'he meaus by ....hich lhe eod user ioi'ia"" a requesl

1'0' """"'. hold. ~ connec'i~n or rei...""" ~ cootlec'ion,

The <ubj", of lran<mi",on t'~V<r< a brOJd rail.!!" of pert''''n""ce con,iderations ,elaleu '0 tne phy.ical f.cililies 'ha'

"ompo,e n<Ow01~ .,,,l1il<e'",", r[ll[l,mi.. ion rwrrameters .re designed to provide objec'ive !ransmi"ion perfom,anee
en"""".,i."'e,,", " p<Jc<i"d b) til. end u.. r ""d LEe, between 'he poinls of lermina'ion. Transmission paran,eter, are
dermed for e.en Network lnr.riaee I'" bela.... ) supporting Ihis BSA. These paramelers are defined in d,e reference
doeumen..,rion

Nerwo,k Inte'faces

The elecrrical and physical in'erface ....itll rhe LEe" de'cribed by a Ne'wo,k Cilaonel rntert'ce (Nell code for e""h end
u,er remlinarion and each service provider termina'io' Ncr code< are provided", aid lne u~r in onde",randing 'ne
relarion,hip o[d,e n.rv.",~ inT.rt"'" to rhe e1ecrrical 0' "p"<::I1 cn""",,,,,i,,ic. ol'd.. in'art'ce, NCI rodes have 1'00' bosic
componenlS: (I) number ofconduc",,, (....ire or lib.,,,,), (Z) pro,,,,,,,r code, 0) nomina! reference impild.nce code, .nd (4)
""y applicable pro",col op'ion"

References

• TR·N\I{f·000335 Voice Grade Special Ace","s S.....k. - Tr>l'.Sln,..ion PIlrlll11e<f't" Umi" and rn<f't"la..

Combinalion" Issue 3, May 1993

• TR_NPL_000336 Me'allic and Telegrapb Grade Sp""i.1 AC<e5' S~rvi<e' • Tran,mi,.'on Parnn,et<' Un,;"
""d In",rl'c. Combi"a'io",. r...ue I, Octobe' 1~87
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BSE and eNS Deseriplions

The following ;;eclion contains descriptions of BSEs sud CNS•. They are arrooged alphabetically by generic name in ti,e
appropriale BSA eJlegories, 11,e BSA eJlegories are:

I, Circuit Swilched

2. Pscke< Swilched

3. Dedicat.d

~ Dedicat.d Network Access Link



I. Teehnieal Descriplions for CI",uil Swilched Serving Arrangemenls

Alrernnle lIouting (I(IolI)

When all ,he circnits in an ESP's circuil swilched trunk serving arrnngen,enl wilh alren",le rouling capaijliljl are busy due

10 traffic volume the neTWor!< will anempl '" complele subsequenl c.lls TO au .llemale rome served by rhar swilch as

previously specified by lhe ESP.

G,",ri, :-om, .rON,\. Se"I« VERllO:- P,od"" Nom. lISE ., Cr"S

AJ_,,, "",.,i.g AUem'" Routin~ BSF.

A]~m", TrRlflC RoutiLl,! USE

FEATURE OPERATION,

Alternale rouling allows differenl roules 10 overflow iu diITerenl ways, even ,hough Ihey share lhe same physical trunk or

circuil sel. Allemale rouling should always be specir",blewilhom reference", calling line or called Inmk, circuit, or line

sel.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS,

I. This realUre is available in the following cenlral ornce swilches:

Swlt<h 'f}'pe [0,11,,, G",d, n,I""

= 14,]

EW~D ,
~, 1.6.2.1

VIOAR 7,0,1.2

DM~·IO 203,'

]AESS~ lABIA

slOSS® '£2(1)

DMS·IOO~ Be,11

!)IOAX 1.1-.9,)

2. The roulUog and charging funclion consim of inIfrprellng the dialed digils, direcIing Ihe connection w a !funk or
circuli, direcdng tl,e transmission ofcall sernp daLa In the dis lam end, alld delennlnlng whal charge lreatmenl to use,

Thi. pro.... use, infonnaIion a",odated wltl, Ihe calling line, dialed dig,il inlornlallon, and rome availablliljl daLa.

Exi..ing slored program controlled sySl..,lS tran,lare tl,e dialed digir comblnallon inTO classes ofdialed digil

corubinalions, These classes, along wilh ,he calling line "",dared indicalor, are lrnnslaled UIIO a charge index and

-ESS ;, a lrlld.n,,,,klllld ,ESS js 'Jegjstercd u-ode",or' of AT&T

" DMS Is , r<8;'jrr<d ,,,<!tIll'" oJ"North,m Telecom (NORTEL),
UPDATED11J1109



a primary roUle index. n,e prinwryroure index defines lhe call setup dara to be 1I0I"mine<l a "" of lrunks, circuilS,
and an alternate roule index to be u,ed if the inilial sd of!tunks or circuit.< are unavailable.

3. The lA ESS mllChine provides for Ihe ability to have 16 Roule Index« on Roure Transfer Keys (16keys). norough
Ihe oper.;.Iion of the,.. keys II is possible to n-ansf.,,- omgoing IlllmC [j'om one lrunk group 10 anmher m.Jnk g.roup. It

is also possible 10 split a """icular lrunk g.roup in o""'r 10 COnlrOllhe IlllmC offered 10 a specific quanlirjl of lunks

insLead of olfering.ll !t.me to all ofl"e !lunks. The aclual!lansfer key may be eilher loealed in lhe lA ESS oflice

or 10caLed on the ESP's premises.

4. In the 5ESS, one primary romll and up ll> lOUT ,Ilematll TOUle~ m'y be ,pecillcd. The"" Uule, ore as,igned 'llbe

..tablishrnenl of inilial ""rviee, The allemale roules ore fixed and cannol be eMbled via a key operalion,

5. The DMS-I 00 ha. ""veral melhodl 10 provide altem.Le rouling. The ""ft""are melhod. used are ,imilar to lhe

5ESS, in lhal lhe allemaLe roules are fixed and do nol have lhe polenlial 10 be ron!lolled manually as in lhe lA ESS,

The type ofallernole rouling melhod to use depends on lhe type of trunks used for lhis realuro. Standard trunking

can have up 10 eighI allern>le roules,

6. Jn ""me regional componie.. thi~ """i"" may be limiled to trunk .ide acce.ls ulilizing Featur. Groups Band D

prr:rtocol, Feature Group D prolocol only, trunk ,ide BSA- 950 oplion, trunk ,ide BSA - IOXXX (and/or

JOJ XXXX) oplion, or ltllnk ~ide BSA 950 option and 10XXX (end/or I OJ XXXX) option.

7. Relercnc.",

• LSSGR FR~4 (fon"erly FR-NWT-000064), GR-505 Can Processing (A Module ofLSSGR, FR-64), Issue 2,

December 2006, (repl""es Iss"e 1).

This service, if offered as a BSE, is as""ci",OO Wilh Ihe CircuiI Swilched Trunk basic serving arTaugelllenl.



Automalic Recall (1044)

Aulomadc Recall (CLASS''') i. on incoming call m=gemenl feam,e [haT .ilow, 'he cu,wmer to .ulom.lically call

back [lie 1"1 incoming numb., without h.ving m lnC>'l u,e number lh., ,'.IJed. II ,\Ie called line ;, bmy, the called

line will Oe d,""ked poedodic.lly and lhe customer will be notified by • 'r",'i.J ring wben 'ne called line becOlnes
Idle, This cap.bi!i!)' requi,c, ,h., both lhe originating altd le,minating ",nu.1 nlr,oes be equi?peJ Wilh COlnmon

Channel Si,<:l,alin~ (CCS) SS1 OfId be interconnecled by SS7,

Gene.i. Nam. "rONA S.",ice VERIZON P."duc! Nan'. BSEor CNS

Aulomalic Recall ... C"
'~9 Au",maHc C.ll Retun] C"

FEATURE OPERATION:

The c""on,e, nm'l conraclme lelepbone COtul"'n~' W ini,;"," AUlom"it' Rocall ..",ice, A selVice order i, required.

Once tlr. appropriale lmlI.lalioni have been m.de 10 'he r:u.<,on,e~, Ii"". the CUSlome, aclivaies the 5O"';ce by dialing Lhe

so",i"" a,','e" code '69 (I 169 l", '<Jlaly dial), ,h.n depending on how ,he l.<lcal Exchange VoLn,..ny droo,es La

implemen' AUlomalic Recall, one of Ihe following happens:

On.-L."I AClivalion Procedure

Upon ach~.lion using '69 (I 169 lilr rolary dial), Ihe c.lled line i, checke<J lor o"-"Ylidl..,.atu; and class of

selVice. If [he ,alle<llin. i.; Idl.. OfId lhe closs of selVice is pennissible, ,'.11 ,'"'up ;. 'Il<mpled. If lI,e called

line is bu,y, Ih. CU'lC'1l'I£T ,,,,<1,,.. :llI announcem.m slaling lhe called line i, bu,y, The line will be checked

periodically for bu,:,iidlo 'lBW. OfId when rhe lh,e be<:<>mes idle lhe cuslomer will hear a ,pecial ring, l ;pOl1

"'lSwering lhe 'rr:c"ial ring, ono of tho following happens:

I. Call setup is a~eonpr<-d, 'he cu,lomer beal3 3\wible ringing wl,il. 'he c,lled party ,eeei"" power ringing, 0,

2. The cu.lomer receiv"," 0fI annOUncement indicaling the [ollowing,

IA ESS & SESS: The called line h... be<"mo bll'Y "g,;n, Iiaug "p ond try you, call ag.in. (This

'enninares AUlomalic Recall I", this .eli"oIion.) TI,e cU<lon,,, """ r"cli~ateAulomalic Recall by

ag31n u,ing the service access code.

DMS·lOO: The call.d line hO!; become bU'y again, monilorin~ of the lint ",ill '",ume, h.n~ up and
wail lor lhe special ringbEl<k,

T",o'uvei Activation !'n>;;edure

Upon aClivalion using '6~ (11~9 for ""-'TY dial), on annou.nc.menl is provided inf<>nning the eU<lOmer ,hOI

AUlOn,.lic Recall b"" b••n """",,,,,d, I[,he I""oming num~, is v.lid, lhe nun,ber, dl,e and ,ime M,h. c.ll is

voic.d back 10 lhe Cu.lOm... (If 'he number Is marked privae lhen a privaie indicalion is voiced ,,"ck to lne

cusm,n.r inslead oflhe numb.,,) The c",lower j, d,en in'lmcled to di.l "I" m .crivalf AUlOn,.lic Recall Or

'" CI.A5S ~ ,,,,,,ice mOl. ofT.L""d.. T.chL",log;,~I,". (',mn,rly Boll"",,)
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h""g up (0 abon lhe reqoe" If ,he .uSlorner dial, "l ", lhe service proceeds as described a"",. under Ihe One

Level Ac~valion PNcedure.

To oancd 011 oul,\aodiog Aulomaric Recall requesls, Ihe co,wmer may deaclivate Ihe service by using '89 [1189 for

r"""". di.l).

TECHNOLOGICAL Al'IO FEATURE fNTE.RACrtON CONSIDERATIONS,

Switclt T)',," EaTli... Generic lUI...""

DCO 17.2

EWSD 0

GTD-5 1.6.3.3

DMS·IO 404.4

IA ESS IAElO'

lESS $E5

DMS-IOO BCS28

2, Th. ,erving cen".1 ofiice swilch musl be equipped wiIh lhe appropriale CLA5~" Au",,"a,;c Recall softv.'are snd

l>.nl\I,o.. , In ~rder for lhis service 10 work On an inleronIce baoi" boIh lhe onginating and tennin",ing swilches

rna", be equippe.J Wilh the CLASS ""d CounnonCh."nel Signoling ICeS) S57 sollw81e and hardware .nd Ihe

'n"ronIce trunk< 11'."" be converted 1o SS,. This .."ice il (Jnly ortered on an inlIllLATA ba.o;is allhi" lime.

J, This s<:r'\lice is a "line" ..rvic. and therefore <annol be .s,igned to ,ub",rib= Wilb trunk terrninolions (i.e., PBX

Wilh DlO). This service i. also u"""il.ble OJ cu'tome" lhat h.", Jenied ~riginaling""d denied lenninaUng
lrealme", and moltiiine hunl group. Ihal cann", I,ave ringbark dirl:'tcrl'~ tile cailing s"'Iion, In add ilion, Mause of

lhe 'pcdai ringing, lhis service ma~· nol "'wk ,",'herr ,honnd llank, (FX .... ice), MITs or bIidge lifters are used

(Mp<\nding upon cin;uit design),

4, The ,pecial ringing lIJal Ihe cuslomer he= ",·h." cal] serup i, boing Onrnlp!L't! <{,n,isLo of2 slDrt Iings .nd llong

ring in 6 second,. Some telephone comronies ".. Ihi, panen. for more ,h"" On, ",rvice,

5. There are some digi",lloop carrier plug-ins IhOI ",ill n[JI n'mm;t 'he reqoired spacial ringjng

6. The customer can have mullipie AutoUllti< hcall activations in efreCI conclttrendy

7. Aulomalic Recall cannol be ,,"livated row","", a line lhal na, Call Forwarding Variable or Selecli,·. C,II For"'llfding

Activaled. If the service cannol be ,,"livated, lIJe caller if; rouled to a denial ""noorremenl or lone.

8M CI.AS' " • "".~. m"" onol<or~" T"OMI08"'. 10.' ,r,n""ciy Bell"",,)
UrOATEO 7fJ 11~9



8. In some elec!mnic key se\;, power ringing generales a pre;er ringing patlem regard Ie" of lhe ringmg patlem
generaled by the odginating cemul office, TI,erefore _US[Olners wiu, lh.... el",troni~>01, Lnay nnl t>e able til

dinerenli.le regular ringing for incoming c.ll, f,om spooc'al ringing for AUlomali_ R.<all

9. TI,e length of ~me the called line 1> moni""rod for bu,y/ldle ,llllus i, a ",Iephone ~omp"'y ,.~able "'<Ul.~r

rllllging from 16-45 minures. TI,. inl.rval is ,e, on a per ,wil_h Oa,i" and is g.n.rally lh. ,.1Il. Iloroughoul • LEe.

10. TI,e cuslomer ~an u... d.. ~I.phone for inwLning and nUlgning _alh wnil. wailLng for d.. ,poocial ri<l$Oa~~.

However, ,lie spo_ial ringba,;;k will no' b. otI.rup<e<l while m. _u,tIlm.r i. using l'" 1.I.pnon•.

11. Rer....n~.'
• GR·227 CL..SS'" Feal""" AUlomOl;c 1(" .."lIt" Module of LSSGR- FR-N). FSD OJ·OZ·

lZW. J"". Z. April ;WOZ (replac", TR·NVrT·000.;'7 I.." • .' & GR·=;'7 J",u. 1),

'''' ClA.'55 is. ,,,,,,,i,, "",. ofTcl«Jrdi, T"hnologi", Inc, (fOrmerly Ben",,")

UPDATED 7111109



Call Forwarding - Busy Lin~ Intr...wit~h (1046)

Call forwarding Bu.y Lin. (CfBL) i. a c.ntrol offic••oftware capabilily Ibatallows a di.n! 10 have an incoming can
redirecled 10 anoth.r Direclory Numb.r (DN) if lh~ numb.r dial.d (th. eli.n!'s number) is in a busy condidon. Th•

....... ic. is activaLed by a "".....ic. ord<.-. A call forwarded due 10 a busy condilion would always forward!o Ih.
pr.progmmrn.d number (.elected at lb. tim. oflb. s......ice ord.r), Th~ called numb.r and th~ r.dir~cl.d numb.r must b.
in the SllJll. central olfic. switch. Th. s......ic. is d~ac!ivaled <r the preprogrnmmed numb.r is chang.d by a so.....ice ord.r.

G.n~ri< Nam~ orONA S....ice VERlZON Product Nam~ BSEor CNS

Call Forwarding - Busy Lin. lntr...",jlch c.n Forwarding Busy Line - fix.d ""
FEATURE OPERATION:

This feature is aClivaledideacTIValed by a service order. The "forward til" number is al'o 'elecled and preprograrnmed at
the time orlhe ,e.....ice oroer. (Rerer TO the capabilities oalled "Call Forwarding _Bu.y Lino Or Don't An'wer· CU'lomer
Conrrol or AcrivadonIDeacl;valion" and "Call forwarding _Bu.y Line or Don'! An!wer_ CuSlomer Control of forw..-d
To Number" lor lhe services with cu",omer conlrol.)

TECHNOLOGICAL AND fEATURE INTERACTION CONSIDERATIONS,

I. Thi' reature i. available in lh. following central olfice ,wilches:

Switch Type Earli.,1 G.II.lie R.I••,.

DCO "
EWSD ,
GTD-S 1.6.2.1

DMS·IO 404.2

IA ESS lAESA

5ESS SE2(2)

DMS-100 BCS24

#2EAX 1.2.9.1

2. Mulliline cusromc'l"S can have CFBL on each line ifde'ired.

3. Call' may b. forwarded 10 any lelephone nun,ber, ineluding DlD nunlbers, ;;erved by lhe same centrai omee lbal
'e.....e' the ba.o;e slalion.

lIPOATED 71J 1109



4 Sub""ribm may nav~ CfBL with Call Forwarding Don'l Ans"'~r (CFDA), Call Forw",ding V",iabl. (n'V), Md

Call Wailill~ (CW). Ira ""ion has CFV Jnd Cf'BL or CFDA :':live, thcn CFV will o.errid. lhe CFBL end/or
CFDA feanues. If. 'T.li~n h.. CW and CFBL. CW ",ill normally IB~' pm:.den"" OWl lb. CFBL f.....,..

H""..e" .... ird,e ".I;on i' mode b",~' by. ",okobulY key oT'fonge",enl CW" ""I (n"olled ""d lb. CFBL r....ure
Illkes p..,ed.."o.

5, References:

SR-504 SPeS Capabilhi"" lIJ,d fr011l'" (A M~dule ~f LSSliR. FR-M). I",uc I. M.",I, 1906 (fonne1l)' TR·

NWT--OOO504)

GR-568 LSSGR: Series COlllplelion, FSD 0 1-<l~·080 I (A Modul. ~f LSSGR. FR·6,n, I"uo I, June ,000
(replaces TR-TSY--000568 I,.,"e I - no lechnic.ll'bong..)

GR·586 LSSGR, Call Forwarding Subfealures, FsD 0 I-O'-14~O IA M"d"l. "f LSSGR. FR-M). I"u. 2, Apri]
.002 (replaces TR-TSY-<l00586 Issue I & GR-586 Issue I)

UPDATED 113 LIll9



Call F~,,".r~ing Busy Lin~ (CFBLJ is a ..ntul ~m", sofrw"'" capability 'hat ;lIow,,, di"n"~ h;v< ~n Inr~rnin~ .'all
,"~i",c,.d '0 ",,~,h~r01=(01)' NUL((OOr (ON) ir ,h. nUL"btt ~ialed (lh~ di"n(; number) i< in II busy ",,"d;,lon Tho'

"''''i<e i' .ui..",d by. "''''ic. ord~r. A call ro"",,,ded duo lO a bu,y NnJi,;an would alwlIy, lilrwo'd '0 th<
p,.progr.mm.d nUL((OOr (,.I.CI~d allh. liL((~ or~.. ,",vic. ordor). The wlleJ num"", OlIId 'he "--d;,,w.o'd num"", m,y b.
in ,h~ ,am. ~r in dirf~",n, e~n",,1 ~mc. ,wileh.s. TI,~ se",k~ i' d~aCliv",eJ~,'he p"'prog,~mm,,"numb« i, "hOflg<d
hy. ",,,,i.. ord~r

C.~..io NalU~ grONA S.... i"" V[RlZON Prgdu<t Nam. BSE or eNS

Call F~r\.'",dill~ - Bu,~' Line '"I~"I<'il\'h Call Fo"" ...din~ Bu.y Line· Fi'M m

FEAnlRE OPERATION

Thi' l~.lure is '<Ii¥al~d/do""li,·.Ll:'CI h;•• ,.,.'ice onJ~r Th. "fo""..d 10" number i' .1'0 ,,1""'led aad preprogr.",n,ed a,

lb. lime ~f Ih. ,.""co o,d~r. (Rrnr 10 lho cap.l>ilili~, coiled "C,II forw.rding - Bmy Line or Don'l An<wer- CU<lomtr

Cnnlrol ~rA<li¥a,ion.,D.acli.,linn" and "Call Fo,...·arding _Bu,~' Lino or Don', An,wer- C""~m"C"",,.~I of Forworrl

To N,m,l>.r" fnr lbo ,.",icr. I<'ilh C"'Tom~r co"Ir~I.)

rrCHNOLOGlCAL AND FEATllRE JNTFRACTION CONSIDERATIONS,

Swilrb Two Earll..1G~D~ri£ R.I.....

DeO "
EWSD ,
GTD-5 1.62 ,
DMS·IO 3"~;:

IAESS IAEIOO9'

SESS ~E2(2)

OMS-toO DCS~4

#2EAX 1.2.9. J

• Refere"'" to ,wilChing s!,,"n, grrnon" '1"" I,.,·. ""', Y" b.""'I d~, '". ""~O" "'" bOO«! "" ""' ,"",,", ,,1),"'''''0" .bo", "'hid. rea'"''
..e pi"",,,," fo, ;nd",,;on i" Ih,"" !"n<nc ,..Ie....'. Ir,,", ,'e"~"" d. ~, ,,", .... ,I.b,l;t) Or"'1 r"..«, J,,, r",,,, ,."erie ,..h", ,"", ",e ",l'c..ne<d
In thi, oo,um,nt, ,", , ..ilability or,ome ",.i~' ",.. b, ,tfe",~

1. Mulliline cuswme" con have Cf8L ~n ,,"-h lin. ,f d.,i,.d.

UPDAHD7tJ'.,'Q9



" Coil, moy be fo...."'d.d'o any '.lephone numb.r, including DID numb.rs, ..rved by Ibe same or a diITerent cenna]
om••.

'i SUb"'riber< may hove CFBL WiUI Call Forwarding Don\ Answer (CFDA), Call Forwarding Vari.ble (CFV), ond

Coil Woi'ing (CW). Ir 0 .ta'iOll has CFV ""d CFBL or CFDA ac,ive, 'hen CFV will override Ihe CFBL ""dtor

CFOA fea'ure>. rr" 'tar;on has CW and CFBL, ew wlll normally take precedence over ule CFBL feature.

However, iftne sta~on i, m.~. busy by. moke-bu,y key 'n"""gemenl, ew is no, invoked and 'he CFBL f"tIl..
takes pr.cedence,

S, References:

SR_5C>l spes Capabilities and Feamre' (A Modok ofLSSGR FR--641. Is.". !. Marcl' 1996 (liJrmerly TR
NWT_0005C>l).

GR-568 LSSGR: Series COlnplo,ion. FSD 01-D2-.o801 (A Modul. ~fLSSGR, FR·&<!J, I",u. I, lune 2000
(replace; TR_TIlY..{)OD568 Issue 1 - no ,,,,,hoi,,,,; oh",,~es)

• GR-586 LSSGR: Call Forw.rding Sobf"'lUre1, FSD 0 ]·()2· I~~O (A Modul. of I.SSGR, FR_&<!), losue 2, Aprii

2002 (replaces TR-TSY-.000586 1"00 J & GR-S86 I"n. IJ.



Can Fo..... rding - Busy Line or Don'l Answer - Customer Control or AetivaUonID.activalion (1048)

This oapabilily provide, ESP's c1ien~ wi'h the ability '0 llClivale 'he Call Forwarding Busy Lin. and Call Fo",,-..-ding

Don'tAn.wer fealure, by dialing an aece.. code in the form o['XX, The ESP's eli.nl will b. abl. lo d••elivale Ih. Call

Forwa,ding Busy Une and Call Forwarding Don'l AlEwer fearures by dialing "uorhe, acc.ss code, also in ll,e ronn of

'XX.

Umi18rions nlay apply, depending on u,e rype orswitching 'ystems sC!'\Iing U'f<lien'

(;,n,," N.m< of ONA So",;« ~'tR(:W:'iP"odn,' Nom< nS!':.r CI'iS

C.II F""''''di"g_ B"" Un' fIT [)(n', A",wo< CO'Iolmo< Coli F""'""I_B",yIN" A",,,er V"i.hle CNS
Con,,,,1 01 A"iv..ionilJ<....ivotion

FEAnJREOPERATlON:

CUSlOme, control of Call Forwarding Busy LinelDon·l Answer is a cenlral omce software capabiliry lhal anow' a

,ubscriber 10 ""rivele and deacriva,e Call Forwarding Busy Une (CFBL) and/or Call "orwording Don'l Answer (CFDA).

ACliva,ion ofth..e services allows the cuslomer 10 have an inooming tan redirected 10 a telephone number presel al th"

lime th" ,e",ice wa, .'lflbli.hed by sc",icc order_ The se"'iee i, aelivoledidellClivated by Ih. subocrih., dialing til.
assigned actess rode_ Aceess code' are in lhe "'m. [o'Tllal a, those for Call Fonva,ding Variable ('XX). CFDA and

CFllL may nOVe differenl aelivalionldeac'iva'ion cod." The pacy aelivaling til.... ,e",iees does nol have 10 b. in lh.

sam. cenual off,c. swilch a, lhe [orworded lel.phon. numher,

AI"" "'" lhc ""rvi"" ""lied "Call Forwarding _ Bu.y Linc or Don'l An,wer_ CLISlomcr Conlrol of Forward-To Number."

TECHNOLOGICAL AND FEATlJRE INTERACTION CONSIDERATIONS:

I. This fealUre is available in lbe following e.nlrnl office swilche"

Switch Typa Earlie,l GeneFie R.I.a,.

Dca n

EWSD ,
GTD-S 1.6.4.1

DMS-IO 404.2

IA ESS IAElO.W*

SESS 5E2(2)

DMS-100 BCS27

,,"'X 1.2.9.1

, Ref"'n"" to ","chlllg ,yste", g,n,,,es 01.. hovc "0' yel "'"'" ,ele...d by til< vendol! ..c "'ed on QUI OIL""", ;0[01",01;0" 'boo' ""ich 1".1<Irc,
",e pt""'ed (0' ,,,,,I,,;CIn 1" """"' Il"nenc "le...,,_ If .... ,"nOOlS ,hllllge die ".il.bll;'l" o[ "'y [e"ore.! f!>[utUle Il"nel;c "Ie""" Lh" Ole Merenced
in 'oi, do,nm,nt, "'" av,;lobili'l" of,om, ""',,,, m'y be oJfo<1e.J_

UPDATED 7fJ[,U'J



2. M~lljJjne cUW'nK'!'S can have Cf8L!OA _CU_'lome, Control 0" ~.d hn~ if d.,i",d_

3. I{,,!"crences:

GR-S86 LSSGR, Call forwarding S~bf""lUres, FSD 0 1.(12-14;0 (A Module or LSSGR. FR-M J, I"ue 2,

Apri12002 (,.pl",'"", TK- TSY-000586 I"u" ) & GR-~8~ l<sue It

UPDATED 7!1JI09



C.II Fo ......rdiog _ Bu,y Line or Don'L Anower - Cu.lomer ConLrol of Po.....ard-To NumlJ<,r (1049)

Thi, .ap.bih(y provides the ESP, client wid' lhe abililY TO change d,e Forward-To number f~r (",II Forwarding Busy

lin. by Jialing >n acce", code in the forrn of'XX, and TO change the ForwardTo numbe, fo' C"l, Forwarding Don't

Answer by dialing on"''ler acee.. code, al.., in the fOTIn of'XX limiu"ion. may aprly. doper.ding on Ibe lYpe of

switching sy,Lem se",ln,g The <Iient

G,n,," ~.m<orO"A Son';« ""'''IW'' rrool." "om, lISE or 0'<.

CBlI FOl"'ording· eo,)' UIIO or Don' An,"'" r,ll 'o~J-ll.../No ~"'U'" V_h'. m,
c,,,,,••,, C"",,,,] of ,""'>tel-To Nun,.. ,

FEATURE OPERATION:

TI'i' f.arure can be controlled (acliva'ed m doactivOiedl by (he cu,,,,mer in ""~ w,).

I, The cu.tomer dial' an aolivEilion code 'ndthe ",m~'" ON nr the J,"",i".[i~n t'~do The eode; ..., ill d,e ,ame

rnrm.t ... Call Forwarding Vari.ble (" X:<l.

Cu,lomer conlfol olT,,1I FOlWordir.g 8u;j' line/Oon'( Amwer i' a cemral office software capabililY Ib" allows a

,ub,criber 10 h"ve "n in""",ing eall redire<.led 10 anmher DirecTOry Nun,ber (DN) ifd,e number dialed(lhe
,ubseribe(s number) is in a billy <ondiIion or is nm ""swered, The service is .c,ivaIt'd by lhe .ub,c,iber dialing an

acli"'lion code, much in the same manner as Call Forwardiug Variable, aud enlering Ihe ,emOie number d..t call'

will ~ lorw"n:Ied LD, The called number ""d the redirec<ed nunlber do nol have m be in ihe ,ame ,wilch. The
se",i", and !o"",:D1lI:<J.", number Ill'<: deacliv",ed by dialing doe deaclivalion code.

2. Th. co""ruer dl.l, an acc"" nnmber (e,g., an 800 number or a regular NP....NXX·XXXX number) fmm any

'Ia,io". An .,,,,ouncemen~ i' rerurned a,king for 'he cu.mmer direcmry nurub.r and a ,ecurily code. If l~' di"lcd
dire.'o,y nunlbe, and ",curily code maIt'h ."d d,e co.mmer subscribe. Lo CFBL, a prompl lo 'elecl lhe fealure (e.g.,

CFBLiDA) ~nd d,e ....CLftC aclion (e.g., uc,ivEilion or deaclivation) i' relumed, After making hi' ch"ngc lhe

co""",.r ca" wai' ro, a counrmalion or uoe, aL any lime, 'he verify capcbilily 10 determine lne fe"'ure .lalus and lhe
forwilld (0 number.



TECHNOLOGICAL AND FEATIJRE INTERACTION CONSIDERATIONS'

l, This feature is available in (he following eemral office switches'

Swl.cb Type Earlie., Geneck R.los..

DCO "
EWSD ;

GTO·) le;.l

DMS·IO 404.J

lA ESS IAElOOQ'

5ESS 5E2\2\

DM$·lOO BCS17

':lEAX l.2.~.1

• ~,Jt"nl:<' '" ,,,,It,,,"! ,y,·~n. I'"'"'' 'h" h".M' '" b,~n rel,llO<oll>y "" 'endors ",. h""d on 00' co,,"'", ;0''''''''';''" "I>ou' which
It...", .,. p,",""d r", ;0""',"' ;n tho," ."""" ..r,= Il'th, vondo" oh""S' th, a;-,H.bHi'y oiny ""un" I"r lutun: goneri, ",I,,,,,,, 'h"
.... "',,,,,,,,d ;. th" """"""''', u" ".jI"il,,) or '0"'" "',,;CCS ""y b' ,tr''',d

2. Mulriline 'U<lO, ..t~ <Ill' have CFIlL'DA - Cu""mer C<mlrOl on e""h line ifde,;,ed,

l.The ma,,,,,um numb•• of digil' thai eal,b~ p,ol'J"llltned are:

IAE-SS_16digi""

5ESS - 24 digits

DMS-lOO -24 digits

4, Subscribers may have CFBL with CFDA, Call Forwarding Variable (CFV), aud Call Walring (CW). If a S!alion ha,

CFV and CFBL or CFDA aeHve, (hen CFV will override lb. CFBLand!orCFoA features. In the IA ESS Call

Waidng rakes precedence al,d does nOl inrerael wirh CFBL U".onswcred Call Wailing ~"I], d" nQ' ",vert'~ CFDA

hl eiti'er ti,e lA ESS or the 5ESS.

5, Referene...:

GR_586 LSSGR: Call Forwarding Subr..lures, FSD Ol-0=-l4~O (A M~d"l, of LSSGR, FR-M), I,.ue 2,
April 2002 (repJ""es TR-TSY-0005B6 Issue I & GR_386 I..,,,. I)



Call Forwarding _ 000'1 An,wer Int......Uch (IO~O)

Call Forwarding Don't Am"'" I('FDA) " a central off"o software <af"lbili'l' 'h'" allo,," a dien' '0 nave an in<oming "all
redire<.,d to ano(hor Oi,.<I.<'1)' Numb.r (DN) if Ole numb.. dialed (the di<nt', n"m~r) i, n(l\ lIIIswered aller a use,

specified number of rin~. (or lim' inle,,'al). TOe "'''''<e " oo'ivueJ oy as.", '0. ~rJer. The eallednumber aud Ihe

redirecTed number (forwordrd-Io number) "'" cod..d in Lhe cen".1 o["ce mem0'l' and can only be challged through a

service order. The cuslom.. may .p,cil}' the numb..- of rin~, (0' tim. inrervall .. tne lime of Ihe service order. TI,e

customerh.... the oplion of an."'tring Ihe ,'all priN I~ il< bein~ forwarded. as long,,", lhe can is answered within O,e

ringing cyclc (time inl.""I) ..1.ol.d. TI,••olled nom b., Md th. ,.dir<el.d numb., (forwJrdedTO number) musl be in

O,e >8IJ1e oenlral office swirr:h. The ,.",i,." d.'CI".'.d, 'h. rnrwaro..<J.w num"", cnang.d, or tho numb., ofrillg,

(tin,e inlerval) is chan~ed only c,' a .....'ic. order

G,n"i, N.... 01 OMA S...1'# \I.l.RIZOl< rr"~"" N..., BS[ 0' C~S

C~l ~o"".ro;"g_ 000' "",,.~, lou."•.,," (".11 ro"'"o' ~o A."",· h"d C"'

FEATUREOPERATlON:

n i, l"alure i, ocl ivaledldeaclivaled by a selVi"" o,de,. TIle "forwaro-w" nUlnber Jnd il,e number of ,i,,~s (,ime in'e,,,I)

;. 01'0 'elec"d ~"d p,-.,programmed al the lime of lhe service o,der, (Refe, W he capabiliTies called "Call F~,,.",,,;ng_

Bu,y Lin. ~, D~n'tAnswer- Cuslomer Control of AclivalioniDeaclivarion" ""d "Call forwarding_ B"'t l in. ~r Don"

Am.... '· Cu,wmer Conrrol of Forward-To Number" fo' lhe services wid' customer controL)

TECI-fNOLOGlCAL AND FEATIIRE INTERACTION CONSIDERATIONS:

I. Th;; feature is available in the follo,.;ng cen!J;I1 onice .wilehes:

S"ia:h Type Earli..t Geoeric Release

"'0 "
EWSO ,
GT[)'~ 1.6,2.1

OMS·IO 404.2

lA lOSS lAESA

SESS 5F.2(2)

OMS·IOO BCS24

#2EAX 1.29.1

2. Mulliline cusTOmers can hav. erDA on ••d, line i~·d•.,;",d



3. Calls nlaY be forwarded 10 any lelephone nun,ber served by Ihe same central office lhal se",es tne base slolion

excepr DID numbers in Ihe IA ESS. Fnrwarding 10 DID numhers ill Ihe IAESS will be available h, geueric

lAElO,09·. (. References m swilching sySIem generics tha, have nol yer been released by lhe vend"" are ba;ed on

our curreminfonnarion abom which features are planned for inclusion in lhose generic releases, Ifdoe vOldors

change the availabiliTY of allY fealures for furure geueric release; d,a, are ,.ferenced in this docun,eul, Ihe

availabiliTY ofsome services nlay be affecred.)

4. Subscribe", may have CFDA wilh Call Forwal'ding Busy Line (CFBL), Call Forwarding VariaUe (CFV), aud Call

Wailhog (CW). Ifa s!lllion has CFV and CFBL or CFDA aclive, theu CFY will override 'he CFBL alldlor CFDA

features. Ifa stalion has CW .IId CFDA, CFDA wllliake precedence over doe CW fearure ifdoe "ariou is idle.
However, if the sUlliou is busy, CW will lake precedence and does nor .llow Ihe CFDA f..lure 10 ,ake effect if the

...·.iliog oall i. un8l1.,wered,

5. Relerenceo:

• SR-504 SPeS Capabiliri"" alld Fearures (A Module ofLSSGR, FR-64), [sme I, March 1996 (fonnerly TR

TSY-000504).

• GR-586 LSSGR: Call Forwardiug Subfeatores, FSD 01-02-1450 (A Modole of LSSGR, FR·64), Issue 2, April

2Wl (replaces lR-TSY·000586 Issue 1 & GR-586 Issue I).



Call Forwarding - Don't Answer Interswileh (IO~l)

Can Forwarding Don'l Answer (CFDA) ;, a ""ntrol office software ca!"'bjlity lbal allows a dienllo bave an incoming call

redirocled '" anolher Direc",ry Number (DN) if tbe number dialed (lbe clienl's number) is no' answered aller a use,
specified number of rings (or lime iUle""al). The "",,",ce is activaled by a """"i",, order. The called number and tne

redireeted number (Iorworde<\.[o number) are eodo:d in the central office memory and can only be changc'<! l"mugh a

se""ice order. The eu,lomer may <pe"ily the number of ring, (or time inle""al)ot the lime of lhe ,"""jee order. The

cuslomer h"" lhe oplion of answering tbe call prior '" its being forwarded, <IS long,," lhe call is answered wilhin Ihe
ringing cyde (time inlerval) selecled, The called number and lhe redirecled number (forwarded'" number) may be in lhe

sa",e or a diffuren~ central ollice swilch, The service is deaclivaled, the forwarded-Io number changed, or tbe uumber of

rings (rime inlerval) is changed only by a service order.

G.a"i, 1'",,, oro~ S.",i" Y],;RIW~'Prod"", ~.m. BS~ orC~S

C,II t'o,,,,..ding_ Do"1 ""'W,, [n""..-i,," C.II f'o"",,,<l-No "",""_ Fi"d eNS

CoIl r"",ord Ilu>,~No A"'wtt_ rixod '"

FEATURE OPERATION,

This reawre is ac,ivatedldeaclivaled by a service order. The "rorward-"''' nuwber and the number orrings (,ime inlerval)

is aloo selecled and preprogrammed at lhe time of lhe servi"" order. (Rorer", the capabililies called "Call FOl"'lardjng

Busy Line or Dnn~ Answer- Cus",mer Control of AclivaliolllDeaclivalion" and "Call Fo,warding - Busy Line or Dm',

An.wer - Cus"'mer Control of Forward-To Number" Ibr the services wilh cuslomer oontrol,)

TECHNOLOGICAL AND FF..A TURE INTERACTION CONSJDERATlONS,

I. This fealU,e is available in the following cenllal office ,wilehe,'

Swileb Type Earliesl Generic Release

DCO 17.1

FWSD •
GTD-S 1.6,2.1

DMS·IO 305.2

IA ESS lAEIO.09·

JESS 5E2(2)

DMS·IOO BCS24

#2EAX 1.2,9.1

• ""'1«0""" ID '''-lte"Ln~ ,yoLo", Il"",n" ill.. h,v< noL y<L bee" n:1<aso:d by the ",nolo", "0 b~",d 0" our 'UTICot infOrm.. i"" .bout u,-hi,h
f..... " or. pl"",,.d fo' in<I"'io" in ,"0« g.....,i< "I...... ][U", ".nolo", <ILlLJ,g< tiL< ".il.bili,y ofany'''''''' [or futuro 1I'""i, "I....,., thot
"" ,<fo,<""d in ill~ dilco"",", U'" ",';I.,ila,. 0"0""' ..,,,,i,,, m.,. i>e off«',,"

2. Multiline cus"'me" can have CFDA on each line if desired.
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3. Call~ may be (orw..-ded 10 any telepnone number, mdudiq DID numbe", ,e",ed by d,e sallie or a differenl «n".l

office.

4, The colle, moy nea, mulliple Nil prvg,e.. .,ne. iflhe remole ON is busy

5, Subscribers may have CFDA wilh C.1I Forwarding Bu,y Line (CFElL), Call For'.'",ding V",iable (CFV) and C.II

Wail;n~ (CW)_ If a .talion bo:s CFV ...d CFBL or CFDA auive. Ih.n CFV will ove".id.,h. CFBL :lr\dlorCfOA

r..ru,",_ If a .talion h&:l CW and CFDA. CFDA will ':Ik. p",cedene< over \he CW f.atur. if\he 'lA\iQn i, ;dle

However. ifU1e ,"'liQn i, bu,y, CW will take precedence:lr\d doe, nQI allQw \he CFDA I••'urc", ukc elreCI i',h•

....'i1inS <all" llun"',ered.

6, Referen"e5:

SR·504 spes C'pobilili.. ond Fe.:>lu,.. (A Module of LSS0R. FR·Ml. Jssue I. ~brch 1006 (fonno,I~' TR
TSY.000504).

OR-586 LSSOR, Call Forv,ording SUbre.lU"" FSD OI·O~_1450 (A Mndulo oILSS0R. FR·M). l>,u02. Ap,il
2002 (,eplaces TR-TSY-000586 Jssue 1 & 01':_586 I.,u. I)
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